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Videotex ethics and codes of conduct 

Background 

The expansion of videotex services in many countries follows the line of making such 
services available to quantitatively larger and larger user populations. What was in 
the beginning meant as types of services for professionals only, now aim at the general 
public. Naturally, the french Minitel is the pioneer here, to-day with over 5 million 
terminals in France only. Projects with the same dedication, aiming at both 
professionals and home users, are now being started in a number of countries. 

As the general availability for videotex spreads, the need for certain types of usage 
regulations becomes important. There is a need to determine nationally about such 
things as service responsibility, user integrity, network availability etc. There is also a 
need to determine what types of sanctions that might be applicable in case of system 
mis-use. 

Such needs have already become evident in different national perspectives. A number 
of countries have defined codes of conduct for their national videotex services. IVIA 
(International Videotex Industry Association) has been informed about the existence 
of such codes from several member countries. 

Contacts across boarders 

Videotex is now becoming more and more international. The national systems are 
being connected, and services are being made available across boarders. In Europe, an 
agreement was reached in April 1990, where representatives of 14 countries declared 
their wish to support compatibility between national videotex systems. 

As this occurrs, it is becoming interesting to try to get an overview over similarities 
and differences between national codes of conduct. It might be desirable to investigate 
if norms can be defined that are of a certain general nature, norms that combine 
what at present is applied nationally. 

Some rules about the use of national videotex systems are surely of a pure national 
nature. Such rules are more or less directly related to national legislation, legislation 
that differs from country to country. · 
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If certain rules of conduct, however, can be found to be of a general nature, they may 
be applicable in many countries. To be effective it is then important that such rules are 
analysed as sharply as possible, that they are accepted broadly, and that information 
about them is spread in ari efficient manner. Naturally, also updating of these rules 
are important, so that the use of videotex in different countries have the chance to 
refer to the same codes of conduct. 

Definition of an !VIA code policy 

An analysis would thus be valuable which aims at defining an !VIA policy, containing 
an international overview over generally applicable aspects on codes of conduct. This 
analysis could contain the following activitites: 

- Definition of an IVIA opinion about such code content that is of a general nature. 
What types of code content ought to be recommended for !VIA member 
countries, and what could remain national? 

- How are such recommendations related to other types of international conventions, 
i e the United Nations human rights convention concerning freedom of speech, 
International conventions about Intellectual Property, ICC (International Chamber 
of Commerce) International Code of Advertising Practice, and ICC International 
Code of Sales Promotion Practice, etc? 

-If certain types of code can be accepted as IVIA recommendations, then some kind 
of sanction system might be defined, to be applicable against those parties in member 
countries who for some reason choose not to follow the recommendations. 

Examples of code areas where IVIA recommendations could be formulated are: 

- Responsibility concerning network, service and data content. 
- Intellectual property considerations 
- Network availability and administration functions 
- Payment administration functions 
- Database structure and search functions 
- Data actuality and correction of errors 
- Personal integrity and privacy functions 
- System security functions 
- Cooperation rules between national systems 
- Sanctions concerning system mis-use 

Certain of these areas touch upon general questions of interest, problems that perhaps 
would partly overlap related problems from other media areas. Certain questions, 
however, might be said to be of a specific videotex nature. Examples here contain 
_intellectual property problems for videotex database structures, copyright on database 
search methods etc. 
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Code definition and implementation 

A common IVIA project could be defined with the goal to define an IVIA code of 
conduct policy. This policy could be built on a number of code recommendations 
about ethic use of videotex. 

To achieve this goal a detailed analysis of existent national codes of conduct is 
necessary. How do they differ, what is of common nature? Which is the common 
denominator between the existent codes? What types of national laws are referred to? 

General IVIA code functions might then be defined. 

Suggestions for an IVIA code policy could as a first step contain an analysis of effects in 
relation to the European Common Market, and as a next step expand to member 
countries outside Europe . 



VIDEOTEX INDUSTRY 
ASSOCIATION 
8403 Colesville Road • Suite 865 
Silver Spring, MD 20910 

----- Tel: (301 ) 495-4955 ·FAX: (301) 495-4959 

TO THE DELEGATES TO 
THE NORTH AMERICAN VIDEOTEX INDUSTRY ASSOCIATION CONFERENCE 

TORONTO,CANADA, MAY30 - nJ.NEl,l~ 

The VIA il undertaking to establish a Videotex Code of Rights and Conduct for North America for the purpose 
of furthering a healthy industry and to set a tone of self-regulation. 

There il considerable feeling within the VIA member!hip that there could emerge both federal and 
state/provincial legislation, regulation, and judicial decUioru that could present an agglomeration of conflicting 
direction and con.straints that would seriously impair the growth of a healthy, continent-wide videotex industry . 
A Code such u thU has the potential to provide a better alternative. 

Central to a workable and effective Code il a series of key issues for which the committee would like to receive 
your comments . 

You are invited to attend an open comment session to be held in the 

Saskatchewan Room. Roval York Hotel 
11:00 AM- 12:30 PM. Thursday. May 31 

and to offer your comments on the ilrues stated below: 

1. Privacy. In 1983 , the VIA established and published, Model Privacy Guidelines for Videotex Systems. In 
what respect , if any, do these need to be updated for inclusion as the privacy part of the new, broader Code? 
Copies of the Guidelines will be available at the session. 

2. Copyright. Are there unique copyright Wues relevant to videotex that should be covered by Code 
guideline!? If so, what arc they? Or, il it better to rely on the legislative and judicial processes to cover this 
area? 

3. Exclusion . Are there cirCUIIllWlces where users or service providers could be excluded justifiably from 
access to a system (other than already understood justification, such u non-payment or illegal activity) for 
behavior that may not agree with the •values• or •image• of the system operator, including such topics as 
explicit sexual language and/or c:llicuwon, dialogs about alternative sexual preferences, political advocacy, 
strong language, or others. -

4. llsn. What corutitutes inappropriate user behavior? What recourse should users have to •unfair• 
treatment? Should there be a separate code of conduct or bill of rights for users? 

S. Enforcement. Should the VIA attempt to police and enforce the Code, or should it be voluntary, relying 
on the good faith of service providers, users , and other participants? If it iJ to be enforced, with what 
mechanisms would thU be accompWhed? Should VIA members be required to endorse the code? Should 
endorsers be required to join the VIA 1 

6. Ratin& System. Is it appropriate that the Code incorporate a rating system for videotex services, along 
!im.i.lar lines to those of the motion picture industry? T'hi! would probably require committed !taft support 
and funding; would your company be willing to support a pro rata share of the cost? 

Comments on other relevant Wues from those attending will be entertained for di!cussion u well. 
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Utsagor om svenska preciseringar rorande behovet av etiska normer i videotex har 
fOr denna rapport baserats p~ fdgestallningar i T Ohlins PM "Videotex ethics and 
codes of conduct" (May 23, 1990). Intervjuade personer har varit: 

Hans Frennesen, Nordbanken 
Victor Gjerstad, IBM Svenska AB 
Fredrik Lindahl, Svenska Telebild AB 
Tomas Persson, Vermlandus Planering AB 
Sven Olle Wiklund, KF Handel AB 
Paul Ostling, Aktievisionen AB 


